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5.1 Student Support 

5.1.4 The Institution has a transparent mechanism for timely redressal of 

student grievances including sexual harassment and ragging cases 
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Mechanisms for submission of online/offline students’ grievances 

 

This is the barcode for online complaint registration in the college 
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CM Helpline is a grievance redressal mechanism of the Government of 

Madhya Pradesh using which the student can get her problem resolved.  

      College CM helpline committee for session 2021-22 

      Point number 24 

      Dr. Rekha Jain -Convener 

     Mrs. Nayantara -Member 

     Kumari Bharti Chaurasia -Member 

      Shri Saurabh Khare- Member 

 

 

       

 

 

mailto:hegkngcdam@mp.gov.in
http://www.knmmdamoh.in/


 
 

3 | P a g e  
 

Govt. Kamla Nehru Mahila Mahavidyalaya Damoh (M. P.) 470661 
Email: hegkngcdam@mp.gov.in; Website: http://www.knmmdamoh.in/ 

 

 

 
 

College CM helpline committee for session 2018-19. 

Point number 13. 

D.r T. R. Dahayat Convener 

Dr. Shishupal Singh Member 

D.r Shireen Khan Member 

Dr. Deepika Chaurasia Member 
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College CM helpline committee for session 2018-19. 

Point number 31.  

Dr K. K. Umahiya 

Shri D. R. Dubey 
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Details of redressal of various complaints in CM Helpline 

Sakshi Jain and Heera Lodhi had lodged a complaint with the CM helpline 

regarding the scholarship, which has been resolved in the following letter 
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Continue.. 

Payment receipt  
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 Payment receipt  
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Continue.. 

Letter to close the complaint after the student's problem is resolved in CM Helpline 
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Continue.. 

Consent letter to close the complaint after the problem of the student complaining in CM Helpline is 

resolved 
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Continue.. 

Consent letter to close the complaint after the problem of the student complaining in CM Helpline is 

resolved 
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A girl student could not pay the examination fee within the time prescribed by the 

university. So she applied to the principal to fill the examination form, the principal 

forwarded it to the registrar of the university to solve the problem. 
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Continue… 

Student Aarti Ahirwar appeared in the supplementary examination in which she was 

shown absent. to solve his problem Writes to the Registrar of the University to resolve 

the issue with proofs of attendance 
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